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1. MexaHni3mu 3ar106iraHHs Ta BPETyJII0BaHHSI KOHQJIKTIB y cUCTeMi Iy61iYHOTO YIPaBIIiHHS

2. Mechanisms of conflict prevention and resolution in the public administration system

Pedepar:

1. Incepranist NpUCBsAY€Ha KOMILJIEKCHOMY [IOCJIiIPDKEHHIO MEXaHi3MiB 3al106iraHHs Ta BPETYJII0BaHHS KOHQIIIKTIB y
cUCTeMi Iy6sIiYHOro yNIPaBJliHHA YKpPaiHU. AKTYyasIbHICTh TEMU 3yMOBJIEHA 3pOCTAaHHSM KOHQJIIIKTOT€HHOCTI
CYCIIiJIbHUX IIPOLIECIB, BUCOKUM PiBHEM COLiaJIbHO-TIOJIITUYHOI NOJIsIpU3allii, BOEHHUMHU BUKJIMKAMU Ta
HeOOXiJIHICTIO MOJIepHi3allii Jep>kaBHOTO yIPaBJliHHS BiJIIOBIIHO 10 €BPONENCHKUX CTaHAAPTIB HAJIEXHOTO
BpsifyBaHHs. [IpoaHasizoBaHO €BOJIIOLIiI0 HAYKOBUX MiXOMiB — BiJ] KJIACUYHUX KOHIIEMIi COLiaJIbHOr0 KOHQJIKTY
IO Cy4aCHUX MDKIMCUUIUIIHAPHYX TE€OPIl, SKi IOE€IHYIOTh MOJIITUYHY HAyKy, COL0JIOriIo, aAMiHICTpaTUBHE IIPABO
Ta KOHQJIiKTOI0Ti10. BU3HayeHo cyTHICTb i cnenndiky KoH(JIIKTy B IybJIiuyHOMY yIIpaBiiiHHi, fioro kiacudikauiio Ta
Ixepesa. Po3po6seHo KOHLeNTyasbHi 3acagy QyHKI[iOHyBaHHSI ME€XaHi3MiB 3a1106iraHHs! 1 BperyJl0BaHHs

KOH(JIIKTIB, SIKi IPYHTYIOTbCSI HAa IPUHIMIIAX CUCTEMHOCTI, IPaBOBOi BUBHAYEHOCTI, IPEBEHTUBHOCTI, iIHCTUTYLIIHOI



CIIPOMO>XKHOCTI, iIHHOBALiHOCTI Ta fianoridyHocTi. OKpeMy yBary NpuiisieHo y3arajJbHEHHIO 3aPyOiKHOTO LOCBiny
(€C, ckannuHaBcbKi kpainy, Benuka Bpuranis, CIIA, Kanaza, [Tosneima, EcToHis, SnoHis, MbkHapoHi oprasisariii),
1110 JO3BOJINJIO BUNINUTU edEeKTHUBHI Mojiesi MpodinakTuky KOHQIIIKTIB Ta MOKIIMBOCTI iX afganTatii B YKpaiHi.
JocigKeHo HOpMaTUBHO-TIPABOBI 3acafy, iIHCTUTYLIMHY apXiTEKTOHIKY, OpraHisauiliti NpakTUKU, KOMyHIKaTUBHi
iHCTpyMEHTH Ta COLia/IbHO-TICUXOJIOTiYHI YMHHUKHU YIIPaBIiHCbKUX KOHQJIKTIB. OCO6IMBY yBary NpuaieHo
IisiIbHOCTI Cy[lOBOI cUCTEMH, OMOYACMaHa, aHTUKOPYILIMHUX OpraHiB, OpraHiB MiClleBOro CaMOBPsIIyBaHHS,
IPOMAJChKUX Paf, Ta MDKBIIOMYMX CTPYKTYP SIK iIHCTUTYLITHMX MEXaHi3MiB ylpaBiliHHS KOHQJIiKTaMu. BuaHaueHo
Npo6JsieMu iXHbOI €(PEKTUBHOCTI — (parMeHTapHICTh HOPMATUBHOI 623U, MOJIITUYHA 3aJIEKHICTh OKPEMUX
iHCTUTYLIN, HU3bKUI1 PiBEHb MiA3BITHOCTI Ta OOMeEXXeHa 0Bipa CycCIinbcTBa. TakoX MpoaHasizoBaHO PoJib
KOMYHIKaTMBHUX MeXaHi3MiB (IIy0JIliuHi KOHCYJIbTAllii, 1iaJIoroBi MaiiaHuMKY, MeJialiiiHi iHcTpyMmeHTH, LudpoBi

n71aTOPMHU 3BOPOTHOTO 3B'I3KY), ixHi 300YTKM Ta BUKJIUKU y Cy4acHiN YKpaiHi

2. The evolution of scientific approaches is analyzed - from classical concepts of social conflict to modern
interdisciplinary theories that combine political science, sociology, administrative law and conflictology. The
essence and specificity of conflict in public administration, its classification and sources have been determined.
Conceptual principles for the functioning of mechanisms for preventing and resolving conflicts have been
developed, which are based on the principles of systematicity, legal certainty, prevention, institutional capacity,
innovation and dialogicity. Special attention has been paid to the generalization of foreign experience (EU,
Scandinavian countries, Great Britain, USA, Canada, Poland, Estonia, Japan, international organizations), which
allowed to identify effective models of conflict prevention and the possibility of their adaptation in Ukraine. The
legal and regulatory frameworks, institutional architecture, organizational practices, communication tools and
socio- psychological factors of administrative conflicts have been studied. Particular attention has been paid to the
activities of the judiciary, ombudsman, anti-corruption bodies, local governments, public councils and
interdepartmental structures as institutional mechanisms for conflict management. The problems of their
effectiveness are identified - the fragmentation of the regulatory framework, the political dependence of individual
institutions, the low level of accountability and limited public trust. The role of communication mechanisms (public
consultations, dialogue platforms, mediation tools, digital feedback platforms), their achievements and challenges
in modern Ukraine are also analyzed
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