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Pedepar:

1. Inceprariiio IpUCBSYEHO TEOPETUIHOMY OOI'PYHTYBAHHIO 11 €KCIIEPUMEHTAIbHOMY BUBYEHHIO DO3BUTKY

e(eKTUBHUX KOIIHI-CTPaTeTill y CNiBpOOITHUKIB OpraHisalliil B CKIIaIHUX KUTTEBUX CUTYyallisIX. [luceprauiiiHe

IOCJiIKEHHS 30Cepe)KeHe Ha TEOPETUYHOMY OOI'DYHTYBaHHi Ta €MITipUYHOMY BUBUEHHI MTPOLECIB afanTarii

IIpaLiBHUKIB OpraHisaliil 10 XpOHIYHOTO CTpeCy, 3 aKLIEHTOM Ha PO3POOKY Ta BIIPOBAIKEHHS CTPaTeriil OL0IaHHS

TPYIHOILB y CKJIQIHUX KUTTEBUX CUTYalligIX B IpodeciliHoMy cepesioBullli. ABTOP pPOOOTH PO3TJISIHYB BILJIMB

KOIIiHI-M€XaHi3MiB Ha TICUXOJIOTiUHY CTilKiCTbh CIiBPOOITHUKIB, BDaXOBYIOUM OPraHi3aliliHy iepapxilo,



iHAMBinyanbHI 0COGIMBOCTI Ta 30BHIlIHI KpM30Bi (pakTOpH, Taki SIK BOEHHI Aii Ta EKOHOMiYHA HECTAOINIbHICTD B
YkpaiHi. ¥ TeOpeTnyHiN YaCTHHI 3Mi/ICHEHO aHaJli3 KJII0YOBUX MTOHATD i KAaTETOPil, MO CTOCYIOThCS KOMIHT-CTPaTeTiH,
iXHBOro 3Ha4Y€HHS JJ1s1 I0JI0JIaHHS CKJIAIHUX XXUTTEBUX CUTYaLlill, 8 TAaKOXX 0COBJIMBOCTEN IPOQeCiiiHOI AisIbHOCTI
CHiBpOOITHUKIB Oopranisauiii. [IpoanasnizoBaHo ¢iocOoQChKi, 1earoriuHi Ta NCUXOJIOTiUHI A)Kepesia, IPUCBSIYEHi
TEeMaTULi [T0J0JIaHHA CTPeCy. BU3HAYEHO CYTHICTh IIOHATD «KOIIHI-CTPATETiA», «afalTUBHA [IOBEiHKa» Ta
«CKJIQJHi )KUTTEBI CUTYallii»; BUOKPEMJIIEHO iXHi CTPYKTYPHI €JIEMEHTH, BKJIIOYAIOUX €MOLIiliHi, KOTHITUBHI Ta
[TIOBEIiHKOBi KOMITIOHEHTH; IPOBELEHO MOPIBHAJIbHUI OIJI, IPOBITHUX TEOPiN, cepel IKUX Moges Jlazapyca-
dosikMaHa, KOHIEMI1Lisl TPOAaKTUBHOTO KomiHry I'piHrnacc ta pecypcHa Teopist Xo6¢osia. ChopmMoBaHO aBTOPChKE
TPaKTyBaHHSI KOIiHI-TIOBEIiHKU SIK IMHAMIYHOI CUCTeMHU, 1110 iHTerpye akTHBHI Ta MacuBHi pOpMU pearyBaHHs,
3aJIE>XKHO Bifi KOHTEKCTyaabHUX YMOB. [1OpiBHSIBHUI aHai3 NifgxoiB 1o Knacudikalii cTpaTeriil IOf0JIaHHS CTpecy
BYSIBUB iXHIO YHiIBEpCaJIbHY apXiTEeKTypy, IPOTe MiKPECINB 3a/I€XKHICTh €(PEKTUBHOCTI Bifl TpOoQeCiiHOro cTarycy,
KyJIbTYPHUX HOPM OpraHisatlii Ta ocobuctux pecypcis ingusiga. locmiaxkeHo peHOMEH CKIAIHUX KUTTEBUX
CUTYyalliil SIK 6araTorpaHHOro SBUILA, 1110 OXOILIIOE IICUXOJIOTIUHI BUKIIMKY, GiHAHCOBI TPYIHOII, CiMEeIHI Kpu3u Ta
coljiasbHi KOH(IIIKTY, 0COOJIMBO aKTyasbHi B Cy4aCHUX YKpaiHChKUX pearisx. Ha 6asi siTepatypHoro oryisgy
No6yA0BaHO KOHLENTYaJIbHy MOJI€JIb KOIIHT-TIOBE/IiHKY MTPaLliBHUKIB, sIKa MO€IHY€ KOTHITUBHO-TIOBEIiHKOBUN
IiAxin 3 pecypCHUMU Ta [IPOAaKTMBHUMU eJIeMEHTaMU, BpaXOBYIOUM 6araTopiBHEBY CTPYKTYPY OpraHisariiii ta
crienupiky KpU30BUX YMOB. MojieJIb BUCBITJIIOE B32€MO3B'513KM MDK BHYTPIIIHIMU IICUXOJIOTIYHUMU (PaKTOpamH,
TaK/MMU SIK HEPOTU3M YU €KCTPaBepCisl, Ta 30BHIMIHIMY peCypcaMy, 30KPEMa COLia/IbHOIO MiATPHUMKOIO, 8 TAKOX
iXHil BIJIMB Ha afjaliTUBHUM [IOTEHLIiaJl 0COOUCTOCTI i1 OCOOUCTICHUI PO3BUTOK CIiBPOOITHUKIB OpraHizaui. s
eMIIipUYHOi YaCTUHU OOPAHO KiJIbKICHI Ta SIKiCHI MeTOM, aJaliTOBaHi 0 KOHTEKCTY AocipKeHHs. [IpoBeneHo
nepexsaz i Bajligusalilo iHCTpyMEHTIB: ONIUTYBalbHUK KomiHr-crpareriit WCQ (Folkman & Lazarus, 1988), mxamny
couianbHOI iaTpuMKU MSPSS (Zimet et al., 1988), rect Ha xxutTecTiikicts Hardiness Scale (Maddi, 2004) ta inmui.
3rigHo 3 MOJEJIIII0 NOCiIPKeHHSI, pO3pO0JIEHO Ta allpOOOBAHO ABTOPCHKUI ONUTYBAJILHUK [1JIs1 OLIIHKM KOITiHT-
MEXaHi3MiB y MPalLliBHUKIB 31 CKIIaAHMMU KUTTEBMMU CUTYALisIMUA B OPTaHi3allilHOMY C€pEeLOBUIL, O TO3BOJIMUIIO
3i6patu naHi Ha Bubipui 3 200 criBpo6ITHUKIB 3 YOTUPBOX PErioHiB YKpaiHu. EMIipM4HO BUBYEHO NaTepHU
BUKOPUCTAHHS CTPATeriil MO0aHHs CTpecy (BUPIilIeHHs CKJIAIHUX KUTTEBUX CUTYallill) cepel] NPaLiBHUKIB Pi3HUX
PiBHIB: BUKOHABI]i IEPEBAKHO MOKJIAIAIOTHCA HA COLia/IbHY MiATPUMKY Ta CAMOKOHTPOJIb, KEPIBHUKU CEPENHBOL
JIaHKM — Ha [I03UTUBHY II€PEOLiHKY Ta IACTAHII0BaHHS, TOII-MEHE)KEPHU — Ha IIJIaHYBAaHHS TA YHUKHEHHS
KOH(pOHTaLii. BusiBIeHO KOpessLii MiXK 0COOMCTICHUMU PUCAaMU Ta KOMIHI-CTPATETisIMU: BUCOKUI HEIPOTU3M
ACOLII0ETHCY 3 YHUKAIOUMMHU TaKTUKAMHU, TOZi K CYMJIIHHICTb CIIpUsie CUCTEMATUYHOMY IJIaHYBaHHIO. AHAJIi3
[10Ka3asB, 110 KPU30Bi yMOBHU [TOCUJIIOIOThL POJIb COLIAJILHUX PECYPCIB IJ1s1 BpA3JIMBUX IPYII, aJI€ 3HUXKYIOTh
ITPOAKTUBHICTb y BULIIOMY KEPiBHUITBI Y€pe3 BUTOPAHHS, 1110 KOMIHI-CTPAaTeETii CIiBPOOITHUKIB OpraHisanii y
CKJIQJIHUX )XUTTEBUX CUTYyallisIX 3aJ1€5KaTh Bifl OpraHisaliiiHOro piBHs, 0COOUCTICHUX XapaKTEPUCTUK i
KOHTEKCTYyaJIbHUX YMHHUKIB. JJoBEI€HO 3B’130K MiDK KOIIiHI-M€XaHi3MaMU Ta aJalTUBHUMU Pe3yJIbTaTaMU, BILJIUB
opranizauiHux akTopiB Ha BUOIp CTpATeTil, a TAKOX NPEAUKTUBHY POJIb XXUTTECTIMKOCTI B II0[I0JIaHHI TPy HOILiB
y CKJIQIHUX KUTTEBUX CUTYaLligIX. Pe3ysbTaT KOHCTATYBaJIbHOIO €Taly MiIKPECJIUIN 3Ha4€HHSI 6ajlaHCy MK
BHYTPIIIHIMU pecypcaMu Ta 30BHIIIHBOIO JOMOMOTOIO 117151 e(peKTUBHOI afanTaiii, BKa3ylodu Ha HeOOXiHICTh
BTPY4aHb, CIIPSIMOBAHMX Ha IIOCUJIEHHS [IPOaKTUBHUX MigxoAiB. [linTBepakeHo 6araTorpaHHiCTh KOMIHI-TIOBEiHKH,
BMSIBUBILY KJIIOUOBI BiIMiHHOCTI 32 OpraHi3aliiiHuMU PiBHSIMU Ta 3B’30K i3 0COOUCTICHUMU PeCypcamy, IO Mae
[IpaKTUYHE 3HAYE€HHH 1711 OPraHis3aliiHoi ICUXO0JIOrii B yMOBaX Kpu3u. TeOpeTUKO-METO0JIOTIYHOI0 OCHOBOIO
(hOpMyBaIbHOTO €KCIIEPUMEHTY ITOCIIYKUIIU iflei KOTHITMBHO-TIOBEiHKOBOI Teparlii, IpOaKTHBHOIO KOIIHTY Ta
PECYPCHOIO MiXony.

2. The dissertation research focuses on the theoretical substantiation and empirical study of the processes of
adaptation of employees of organizations to chronic stress, with an emphasis on the development and
implementation of strategies for overcoming difficulties in the professional environment. The author of the work
considered the influence of coping mechanisms on the psychological stability of employees, taking into account
the organizational hierarchy, individual characteristics and external crisis factors, such as military operations and
economic instability in Ukraine. The theoretical part analyzes philosophical, pedagogical and psychological sources



devoted to the topic of stress management. The essence of the concepts of "coping strategy", "adaptive behavior"
and "complex life situations" is determined; their structural elements are identified, including emotional, cognitive
and behavioral components; a comparative review of leading theories is conducted, including the Lazarus-Folkman
model, the Greenglass concept of proactive coping and Hobfall's resource theory. The author’s interpretation of
coping behavior as a dynamic system that integrates active and passive forms of response, depending on
contextual conditions, is formed. A comparative analysis of approaches to the classification of stress management
strategies revealed their universal architecture, but emphasized the dependence of effectiveness on professional
status, cultural norms of the organization and personal resources of the individual. The phenomenon of difficult
life situations is studied as a multifaceted phenomenon that encompasses psychological challenges, financial
difficulties, family crises and social conflicts, which are especially relevant in modern Ukrainian realities. Based on
a literature review, a conceptual model of employees’ coping behavior was built, which combines a cognitive-
behavioral approach with resource and proactive elements, taking into account the multilevel structure of
organizations and the specifics of crisis conditions. The model highlights the relationships between internal
psychological factors, such as neuroticism or extraversion, and external resources, in particular social support, as
well as their impact on the adaptive potential of the individual. Quantitative and qualitative methods adapted to
the context of the study were selected for the empirical part. The following instruments were translated and
validated: the WCQ coping strategies questionnaire (Folkman & Lazarus, 1988), the MSPSS social support scale
(Zimet et al., 1988), the Hardiness Scale (Maddi, 2004), and others. According to the research model, an author’s
questionnaire was developed and tested to assess coping mechanisms in the organizational environment, which
allowed collecting data on a sample of 200 employees from four regions of Ukraine. The patterns of use of stress
coping strategies among employees at different levels were empirically studied: performers mainly rely on social
support and self-control, middle managers - on positive reappraisal and distancing, top managers - on planning
and avoiding confrontation. Correlations between personality traits and coping strategies were found: high
neuroticism is associated with avoidant tactics, while conscientiousness promotes systematic planning. The
analysis showed that crisis conditions enhance the role of social resources for vulnerable groups, but reduce
proactivity in senior management due to burnout. The relationship between coping mechanisms and adaptive
outcomes, the influence of organizational factors on the choice of strategies, as well as the predictive role of
resilience in overcoming difficulties have been proven. The results of the ascertaining stage emphasized the
importance of the balance between internal resources and external assistance for effective adaptation, indicating
the need for interventions aimed at strengthening proactive approaches. The theoretical and methodological basis
of the formative experiment was the ideas of cognitive behavioral therapy, proactive coping and resource
approach. The developmental work took place in an online format due to war circumstances, using the author’s
comprehensive program, lasting 10 weeks, which included group sessions, individual consultations and practical
exercises adapted to the levels of the hierarchy. The program is aimed at forming ideas about adaptive
mechanisms, developing self-control and social relations skills for performers, proactive planning for middle
management, overcoming burnout for top managers. The three-phase assessment (T1-T2-T3) demonstrated
significant improvements: an increase in social support, a decrease in maladaptive strategies, a decrease in
neuroticism in the experimental group compared to the control group.
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IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: VkpaiHChKUIi lep>KaBHUI yHiBepcuTeT imeni Muxaiina

IparomaHoBa

Kopg 3a €IPIIOY: 44807628

Micue3HaxoO KeHHS: By [Tuporosa, Kuis, 01030, Vkpaina
dopma BracHOCTI: JlepxasHa

Coepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu
InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETChKUI

VII. BimomocTi npo odiliiHuX OTIOHEHTIB Ta pelleH3€HTiB
OdiuiiiHi OIOHEHTH
BaacHe IlpizBume Im's I1o-6aTbKOBI:

1. JIynboB Bitasniit €BreHinoBud

2.Vitalii Y. Lunov



KBasigikamis: k. ncuxosn. H., gouent, 19.00.01
InenTudikarop ORCHID ID: 0000-0002-7085-8454

JoparkoBa iHdpopmanist: https://www.webofscience.com/wos /author /record /34933396;
https:/ /www.scopus.com /authid /detail.uri?authorld=57211576077; https:/ /sciprofiles.com /profile /lunov

IloBHe HaﬁMeHYBaHHﬂ IOPUIHUYHOL 0C00H: HanionanbHuit MeuaHmii yHisepcutet imeni O. O,

Boromonbus

Kopg 3a €IPIIOY: 02010787

Micue3HaxoO KeHHS: 6yibeap Tapaca lllesyenka, Kuis, 01601, Vkpaina
dopma BiracHOCTI: JlepxaBHa

Cdepa yIIpaBJIiHHﬂZ MiHicTepcTBO 0XOpOHM 31,0pOB st YKpaiHu
InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETChKUI

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:
1. Popina Harasis BosioguMmupisHa

2. Nataliia V. Rodina

KBasigikamis: 1. ncuxon. u., mpodecop, 19.00.01
ImenTudikarop ORCHID ID: 0000-0002-7537-9292

JoparkoBa iHpopMamisi: Scopus Author ID: 57208337259 ;
https:/ /www.scopus.com /authid /detail.uri?authorld=57208337259 ; https:/ /orcid.org/0000-0002-7537-9292

IloBHe HaliMEeHYBaHHS IOPHUAHUYHOI 0COOM: OfechKuil HaljiOHAIBbHUI yHiBepcUTeT imMeHi 1. 1. MeyHukoBa
Kopg 3a €IPIIOY: 02071091

Micue3Haxoa KeHHS: By J[sopaHchbka, Ozieca, 65082, Vkpaina

dopma BiracHOCTI: JlepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH: YHIBEPCUTETCHKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. [ToHomapenko TeTsHa IropiBHa

2. Tetiana I. Ponomarenko

KBasidikanis: 1.¢pinocod, 053

Inentudikarop ORCHID ID: He zactocosyerbcs
JoparkoBa iHdpopmamist:

IloBHE HaliMEHYBaHHS IOPUAHYHOL 0COOH: BionepKiBChKUIA iIHCTUTYT EKOHOMIKY Ta yTIPABJIiHHS BUIIOTO

HaBYaJILHOTO 3aKJany "BigKpyUTuil Mib>KHapOJHUI YHIBEPCUTET PO3BUTKY JIIOOUHY "YKpaiHa"



Kopg 3a €IPIIOY: 25658373

Micue3Haxoa KeHHS: npos. [epois KpyT apyruit, Bina llepksa, Binoiepkiscekuii p-H., 09100, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBIiTH i HAayKu YKpaiHu

Imentudikarop ROR: He zacrocoyerbcs

CeKTop HayKH: YHIBepCUTETCHKUI

Peuensentu

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. Benenin Beesoson BomoguMuposny

2. Vsevolod V. Zelenin

KBasigikanis: k. ncuxon. H., gou., 19.00.07
InenTudikarop ORCHID ID: 0000-0003-1267-9308
JoparkoBa iHpopMmamist: https://www.scopus.com /authid /detail.uri?authorld=57210885553

IloBHE HaliIMeHYBaHHS IOPUAHYHOL 0COOH: VkpaiHChKMIi lep>KaBHUI yHiBepcuTeT imeni Muxaiina

IparomaHoBa

Kopg 3a €IPIIOY: 44807628

Micue3Haxoa KeHHS: By [Tuporosa, Kuis, 01030, Vkpaina
dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu
InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETCHKUIL

VIII. 3aKkJII04Hi BiZmoMOCTi

BaacHe IlpizBuie Im's [10-6aTbKOBI Mosarosa l'anuna ITetpisHa
TOJIOBH paju

Byacue IIpizBume Im's I1o-6aThKOBI Mogarosa l'amna IleTpisHa
rOJIOBYIOYOTO Ha 3aCifiaHHi

BinnosimasabHHUH 3a lli,ILI‘OTOBKy KniBagenko Haramnisa IBaniBHa
00JIIKOBHX JJOKYMEHTIB

PeecTpartop IOpuenko TetsiHa AHaToJiiBHA



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZaIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

JisiIbHOCTI




